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Office 365 Multi Factor Authentication (MFA)

MFA adds an additional layer of security to your account.
When you try to login to your 0365 account, you will be told that More information is required.

Registering for SMS (Text Message) MFA

Click Next and you will be faced with the below screen. To setup SMS (Text Message) MFA, click
“l want to set up a different method” at the bottom.

Keep your account secure

Your organisation requires you to set up the fallowing methods of preving who you are.

Microsoft Authenticator

e Start by getting the app
On your phone. install the Microsoft Authenticator app. Download now

Once you've installed the Microsoft Authenticator app on your device, choose “Next".

want to use a different authenticator app

Lwant to set up & different method

Next, select Phone from the dropdown menu. On the next screen, select United Kingdom (+44)
from the dropdown menu and enter your phone number. Click next and you will then receive a 6
digit code to register your number. Enter the code on the screen to complete the setup.

KEED your account secure

four arganisation requires you to set up the following metheds of proving whe you are.

Choose a different method X

Which method would you like to use?

Authenticator app B =1

Phone Luant to set un a different method

When you sign in to your O365 account using your username and password, you will then
receive a SMS message with a code to enter.

Verify your identity Enter code
[ We've texted your phone +33 XO000000(51.
I:l Text +XX XOO0000EK51 Please enter the code to sign in.
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For IT Support: Email: ithelpdesk@madeleyacademy.com Call: Ext 800 or Visit the IT Services Office.
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